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IOE – FACULTY OF 
EDUCATION AND 
SOCIETY

Role of culture in 
education and 
society



Outline 
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What is Intercultural 
Communication?  

What does it mean for 
language learning? 



Intercultural communication  =  bridging differences in communication between people of 
different cultures
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Language learning is about learning culturally 
appropriate ways of speaking
The scenario of saying no. 

A classmate of yours asked you whether you would like to go to a 
cinema with her and a couple of other classmates during the weekend. 
A: Would you like to go together with me?

B1: No, I can’t. Thank you anyway.

B2: I need to write an essay.

B3: Let me have a think. I’m not sure that I’ll be free though.

B4: Thanks, but I can’t. I have visitors at the weekend. I need to 
show them around.
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Intercultural Communication = lived experience in 
contact zone 
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Language learning = negotiating ‘cultural’ 
meaning in situ
For example, what do these 
phrases have in common?
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Language learning = negotiating ‘cultural’ 
meaning in situ
For example, what do these 
phrases have in common?
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Intercultural Communication = negotiating cultural 
identities and differences between ourselves and 
others 
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Language learning = intercultural mediator 
(Liddicoat, 2014) 
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Language learning = developing symbolic 
competence (Kramsch, 2008)
the ability ‘not only to approximate or appropriate for oneself someone 
else’s language, but to shape the very context in which the language is 
learned and used through the learner’s and other’s embodied history 

and subjectivity’ 
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Nationality and ethnicity talk (NET): discourse that evokes or orients to 
one’s ethnicity or nationality either explicitly or implicitly. 

• “Where are you from?” is a question I like answering. “Where are 
you really from?” is a question I really hate answering… We are 
figuratively and even literally returned to Asia and ejected from 

America.” (Wu, 2002, p.79) 

Where are your people coming from? 

When are you going back? 

What is it like back home? 

Your English is so good!

What is your real name? 
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To sum up

Intercultural Communication =

• Bridging differences

• Lived experience in contact zone

• Negotiating identity and 
differences/similarities
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Language Learning =
• Learning culturally appropriate ways of speaking
• Negotiating cultural meaning in situ
• Intercultural mediation
• Symbolic competence

Further questions: 
Digital intercultural encounters?
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